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E-VENDOR OVERVIEW

E-Vendor is a user-friendly, intuitive, self-service supplier portal designed to streamline communication between suppliers 
and buyers. It comprehensively manages the entire supplier lifecycle – from supplier onboarding and purchase order 
processing to invoice collaboration and detailed reporting – facilitating seamless interactions for both EDGE buyers and our 
valued suppliers.

What is E-Vendor

E-Vendor keeps suppliers updated on EDGE’s requirements, purchase orders, and receivables, helping them plan 
more effectively and reducing phone and email communication. It also provides Procurement with clear visibility of 
order confirmations, dispatch plans, shipments, and delivery dates.

How the E-Vendor Portal Enhances Supplier and Procurement Operations

All communication between EDGE buyers and suppliers, as well as supplier profile registration and updates, 
will be conducted and managed through the E-Vendor Portal.

How E-Vendor Will Impact Our Suppliers
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SUPPLIER REGISTRATION PROCESS

Supplier Activity Vendor Management 
Internal Process

Approval Level 1
VM Buyer

Approval Level 2
PM Manager

Registration Form 
Rejected New / Update

Form Submission

Submit/Resubmit

Send Back

Send Back

Approve
Approve Fully Registered

(Added to the Supplier 
Master Data)

Rejected

Rejected
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EDGE VENDOR REGISTRATION DOCUMENTS REQUIRED

Local Suppliers Overseas Suppliers

Trade Licence/ Certificate of Incorporation* 

Bank account letter issued by the bank for the current year *

Passport copy/Emirates ID of authorised signatory (owner(s) and 
partner(s)) *

VAT certificate, if applicable (if not – provide exemption letter) *
 
In-Country Value (ICV) Certificate, if applicable

Company profile 

Financial statement

Quality certificates, e.g., ISO certification

Trade Licence/ Business Licence/ Chamber of Commerce/ 
Company Registry/ Certificate of Incorporation *
 
Bank account letter issued by the bank for the current year *

Company profile

Financial statement

Quality certificates, e.g., ISO certification

*mandatory documents PUBLIC



REGISTRATION FORM MAIN SECTIONS

General Information 
Includes company and business information, office address, owner(s) information, and focal point information. 

1

Financial Information 2

Operational Information 3

Disclosures 4

Attachments5

Submission Page6

Includes payment information, VAT details, ICV details and financial statement.

Includes supplier details, product/service descriptions, major clients, and exclusive and non-exclusive distributor of 
OEM.

Includes conflict-of-interest and relatives, legal cases, IT equipment, and HSE disclosures. 

Includes NDA (Non-Disclosure Agreement) and POA (Power of Attorney) letter.

Includes confidentiality checkbox and the submitter’s registration request details.
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EDGE VENDOR REGISTRATION LOGIN CREDENTIALS 

https://flpnwc-ndmcss2bql.dispatcher.ae1.hana.ondemand.com/sites/iven-
selfreg#Supplier_Registration_Form_V5-Display&/Routehome

Invited Suppliers

https://flpnwc-
ndmcss2bql.dispatcher.ae1.hana.ondemand.com/sites/iven?hc_logi

n#Home-Display 

Existing Suppliers

1. Log in to the E-Vendor portal and access the registration form 
using the link below:

1. Log in to the E-Vendor portal and access the registration form 
using the link below:

2. Enter your registered Email ID and password. If you don’t have a 
password, click on ‘Forgot Password’ to reset it.

2. Enter your registered Email ID, then click on ‘Generate Security 
PIN’. You will receive the Security PIN by Email.
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EDGE VENDOR REGISTRATION LOGIN CREDENTIALS 

https://flpnwc-ndmcss2bql.dispatcher.ae1.hana.ondemand.com/sites/iven-
selfreg#Supplier_Registration_Form_V5-Display&/preRegistration

Supplier Self-Registration

1. Log in to the E-Vendor portal and access the registration form using 
the link below:

2. Fill all mandatory fields mentioned with asterisks (*), then click on 
‘Generate Security PIN’. You will receive the Security PIN by Email. 

Note: If a pop-up message appears stating that your company is 
already registered, please contact the Vendor Management Team at E-
Vendor@edgegroup.ae 
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 
To Create & Update Form
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

LOG IN TO THE HOME PAGE

After you log in using the link on page 6 or 7, click on ‘Supplier Registration Form’.
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

INSTRUCTION AND INFORMATION PAGE

Please read all the information carefully, then click the ‘Next’ button to continue.
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

1. GENERAL INFORMATION SECTION (1/3)

Fill and complete all mandatory fields marked with a red asterisk (*). Fields without an asterisk are optional.
• General Information:

 Company name (English and Arabic): Write your company’s legal name as per your Trade Licence. 
 Website: Enter your company’s official website. (optional) 
 Registered Email ID: The field is automatically filled once you log in. If you need to change it, please contact the Vendor Management Team.
 

• Company Profile Upload: Upload your company’s profile or brochure (PDF/Word). 

• Head Office Address: Enter street no., city, region, country, postal code, email and contact number. 
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

1. GENERAL INFORMATION SECTION (2/3)

• Owner’s Information: Enter the owner’s full name, nationality, phone number, and % of ownership. (If the company is owned by another company, please enter the 
CEO/Managing Director’s information instead. 

• Upload Passport Copy of the Owner: This field is mandatory for local suppliers only and optional for overseas suppliers. 

• Company Contact Person: Enter the contact person’s details who will receive all future tenders and communication from our Procurement Team. If there is more than 
one contact, please click on ‘Add Contact’. 

• Upload Passport Copy of the Contact Person: This field is mandatory for local suppliers only and optional for overseas suppliers. 
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

1. GENERAL INFORMATION SECTION (3/3)

• Trade Licence No.: Enter your company’s Trade Licence Number or the company registration number as shown on the Commercial Licence.

• Trade Licence Expiry Date: Enter the expiry date as shown on the Trade Licence. (If no expiry date is indicated, enter 01/01/2030).

• Registering Office Legal Structure: Select the legal form of your company, such as: 
 Sole Prop (Sole Proprietorship): Business owned/managed by one individual.
 LLC (Limited Liability Company): Private company where owners’ liability is limited to their shares. 
 PJSC (Public Joint Stock Company): Company with public shareholders. 
 Branch: Branch office of an existing parent company. 
 Govt (Government): Government-owned entity or organisation. 
 Other: Any other legal form not listed along with the specification.   

• Supplier Category: Select all applicable categories based on your business activities.

• Type of Business: Select the appropriate type of business. If you select ‘Other’, please specify in the provided field.

• Supplier Documents: Upload your company Trade Licence, Certificate of Incorporation, Commercial Licence, or Chamber of Commerce and enter the expiry date. 
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

2. FINANCIAL INFORMATION SECTION (1/4)

• Financial Information: Enter the bank country, bank name, branch name, beneficiary name (must exactly match the registered company name), account number, IBAN, 
SWIFT/BIC code, and select the appropriate currency.

• Other Bank Details: Complete the mandatory fields only if the company has more than one account. If this section was opened by mistake, scroll to the far right and 
click the red trash icon to delete it.

• Uploading Bank letter: Upload your official bank letter signed, stamped and issued by the bank for the current year, containing account name, bank name, branch 
name, SWIFT code, currency, account number, IBAN (if applicable), and routing code.
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

2. FINANCIAL INFORMATION SECTION (2/4)

1. VAT Details for Local Suppliers:
This field is mandatory for local suppliers only. Local suppliers must select ‘YES’, enter their VAT number, and provide the UAE Effective Registration Date (as stated in the 
VAT registration letter). Additionally, upload a copy of the Value Added Tax (VAT) certificate (refer to Picture 1).
If your company is exempt from VAT, select ‘NO’ and upload an official letter on your company’s letterhead confirming the exemption.

2. VAT Details for Overseas Suppliers:
Overseas suppliers must select ‘NO’ and state the reason as: ‘Not a UAE company’  and upload a company Commercial Licence (refer to Picture 2).
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

2. FINANCIAL INFORMATION SECTION (3/4)

In-Country Value (ICV): The ICV programme is a UAE government programme affiliated with the Ministry of Industry and Advanced Technology that aims to boost 
economic performance and support local industries by redirecting higher portions of public spending into the national economy.

1. ICV Details for Local Suppliers: Select ‘YES’ if your company holds a valid ICV certificate, then enter the ICV percentage and expiry date (refer to Picture 1).

2. ICV Details for Overseas Suppliers: Select ‘NO’, as the ICV programme applies only to UAE-based (local) suppliers (refer to Picture 2). 
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

2. FINANCIAL INFORMATION SECTION (4/4)

Financial Statement (optional): Provide financial data for the last 2–3 years, including total revenue, net profit/loss, total assets, total equity, currency, and upload the 
corresponding financial statement documents.

Bank Update/Change 
To update or change your bank details, please provide an official letter on your company letterhead, signed by the owner or an authorised signatory. The letter must include 
the following:
 Confirmation of the request to change the bank account
 Old bank account details
 New bank account details
Important Note:
Once the update is processed, the new bank details will be reflected in the invoice system, and all previous bank accounts will be deactivated to prevent any future payments 
to outdated accounts.
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

3. OPERATIONAL INFORMATION SECTION (1/4) 

Operational Information (optional)

Products / Service Description: Select the type of product/service, enter the official name of the product/service, provide a short explanation and choose the most relevant 
category of the product.  

Catalogue of Products / Services: Upload your company catalogue, brochure or list of the products/services and add a short description of the file uploaded.
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

Major Clients / Customers (optional)
Customer Name: Provide details related to major clients/customers. The sub-section below includes the details of the customer's name and the percentage share of the 
business. The supplier can add multiple records using the 'Add Customer' button on the top right corner, above the table.

Major Customers: Provide a short explanation about the client or the type of business relationship and upload supporting documents if available. 

Major Suppliers: Describe your key suppliers and type of goods or services they provide to your company and upload supporting documents if available. 

List of References: Mention references such as clients, partners, or organisations who can provide positive feedback about your company and upload recommendation 
letters, certificates or other reference documents if available.

3. OPERATIONAL INFORMATION SECTION (2/4) 
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

Exclusive Distributor of OEM: Enter the name of the company for which your organisation is the exclusive distributor, state the country where your company holds 
exclusive rights, and indicate the type of products or services covered under this distribution.  

Non-Exclusive Distributor of OEM: Enter the name of the company for which your organisation is a non-exclusive distributor, state the country where your company 
distribute their products and indicate the type of products or services your company distribute. 

3. OPERATIONAL INFORMATION SECTION (3/4) 
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

Quality Certificates: Provide details related to Quality Certificates. It includes a table with the fields, description, action and done by. The supplier can select the action from 
the options displayed as radio buttons (e.g., Yes or No or NA). The supplier can add multiple records using the ‘others' button on the top right corner above the table.

ISO Certificate: Enter the official name of the ISO Certificate, date of expiry, and upload the certificate.

Other Quality Certificates: Enter the name and expiry date of each certificate, and upload the corresponding document.

3. OPERATIONAL INFORMATION SECTION (4/4) 
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

4. DISCLOSURES SECTION (1/2) 

Disclosures (mandatory): Read the instructions carefully in this section and select the appropriate answer. If you answer ‘Yes’,  please provide specific details.

ITAR and FCPA Compliance (mandatory): Please confirm whether your organisation complies with ITAR and FCPA regulations. If you answer ‘Yes’, provide details on 
the measures and controls in place to ensure compliance.
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

4. DISCLOSURES SECTION (2/2) 

IT Equipment and Tools (mandatory): Confirm if your organisation uses or provides IT equipment and tools in the course of work. If ‘Yes’, specify the types of equipment 
and any relevant compliance measures.

Health, Safety and Environment (mandatory): Confirm whether your organisation follows HSE policies and regulations. If ‘Yes’, provide details on safety protocols and 
environmental practices implemented.
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

5. ATTACHMENTS AND SUBMISSION SECTION FOR MUTUAL NDA REQUEST 

NDA Attachment (mandatory): Upload a copy of the Mutual Non-Disclosure Agreement (NDA), signed by the authorised signatory and stamped. If it is not yet fully signed, 
share the NDA via email to obtain our Legal Team’s signature.

Power of Attorney Attachment (optional): Upload a document on your company letterhead confirming the authorised signatory.

Submission Page (mandatory): Tick the checkbox to declare that all provided information is true and to accept the terms and conditions. Enter the name of the person 
completing the form, their designation, and the date of submission, then click submit.
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EDGE VENDOR REGISTRATION FORM WALKTHROUGH 

5. ATTACHMENTS AND SUBMISSION SECTION FOR UNILATERAL NDA REQUEST 

NDA Attachment (optional): Upload a copy of the Unilateral Non-Disclosure Agreement (NDA), signed by the authorised signatory and stamped. 

Power of Attorney Attachment (optional): Upload a document on your company letterhead confirming the authorised signatory.

Submission Page (mandatory): Tick the first checkbox to confirm your agreement to the confidentiality statement. Tick the second checkbox to declare that all provided 
information is true. Then, enter the name of the person completing the form, their designation, and the date of submission, and click submit.
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EDGE VENDOR MANAGEMENT COMMUNICATION

Communicate with us at: 
E-Vendor@EDGEGroup.ae  
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THANK YOU
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