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At EDGE, integrity, responsibility, and compliance are fundamental to how we operate
and how we build trusted partnerships worldwide.

Our Business Partner Code of Conduct sets out the standards and principles that we
expect from all organisations and individuals who work with us. It reflects the cultural
norms and values that define EDGE, highlighting a practical approach to meet global
standards and regulations. At its heart, it expresses the EDGE DNA: Action Driver
with a Sense of Urgency, Proactive Thinker, Can-do Mindset, Collaborative
Leader, and Innovate to Excel. These values shape how we act with integrity,
transparency, and accountability across our business relationships.

Our performance and reputation depend not only on what we do, but how we do
it. We therefore expect our business partners to share this commitment by acting
ethically, responsibly, and in full compliance with applicable laws, regulations, and
standards.

Your actions and decisions reflect not only on your organisation, but also on EDGE and
the wider ecosystem in which we operate. Each of us is a guardian of the firm’s culture,
built on trust and guided by integrity.

By working together under a common framework of trust and accountability, we
strengthen our partnerships and reinforce EDGE's position as a globally respected and

ethically driven organisation.

Thank you for your continued partnership and for embracing the EDGE Way.

Hamad Al Marar
Managing Director & CEO
EDGE




.....




INTRODUCTION

To clarify our expectations for Business Partners and their supply chains, we have developed
this Business Partner Code of Conduct (“the Code”). The Code does not supersede third-
party contracts with EDGE, and Business Partners must comply with any contractual, legal, or
regulatory requirements that address the same areas.

This Code sets out the minimum standards and obligations that partners must follow as a
condition of doing business with EDGE.

WHAT IS THE CODE?

The Code defines the minimum standards of professional behaviour expected from anyone
working with or representing EDGE Group. It provides clear guidance for decisions and
actions, ensuring that we operate with integrity, responsibility, and professionalism at all
times.

Our Code is rooted in EDGE’s core values - being Proactive Thinkers, Collaborative Leaders,
Action Drivers with a Sense of Urgency, maintaining a Can-do Mindset, and Innovate

to Excel. These principles guide how we innovate, lead, and engage with colleagues,
customers, partners, and communities worldwide.

This Code reflects our shared responsibility to protect our reputation, fulfil our mission, and
build lasting trust with stakeholders worldwide.

WHO MUST COMPLY WITH THE CODE OF CONDUCT?

The Code of Conduct applies to everyone working with or representing EDGE Group,
regardless of role or location. All individuals are expected to adhere to its principles and
standards as part of their commitment to our organisation’s integrity and values.



WHAT ARE OUR RESPONSIBILITIES?

While we all share responsibility for maintaining EDGE's high standards, you play a vital
role in putting them into practice every day. We trust you to represent EDGE with integrity,
responsibility, and sound judgment in everything you do. True commitment to the Code
shows in the choices you make - especially when no one is looking.

COMPLYING WITH LAWS, REGULATIONS, AND EDGE POLICIES

Acting in accordance with all applicable laws, regulations, and EDGE policies is
fundamental to conducting business with integrity and professionalism. Any violation of
these requirements is unacceptable and may result in disciplinary action.

WHAT HAPPENS IF THE CODE OF CONDUCT IS BREACHED?

For third parties, suppliers, and business partners:

Any breach of the Code or EDGE's policies of conduct may result in termination of the
relationship or legal action, as appropriate.




ANTI-BRIBERY,
CORRUPTION & FRAUD

PREVENTING IMPROPER PAYMENTS

We are committed to seeking and retaining business based on merit and the excellence
of our performance. Improper payments undermine our integrity and trust in business
relationships.

Our Business Partners are expected to comply with all relevant anti-bribery corruption

and fraud laws and must not offer, promise, make, accept or agree to accept any improper
payments of money or of anything of value to influence or retain business, directly or
indirectly, including providing anything of value to a government official or making such
payments through an agent. This includes a prohibition on facilitation payments intended to
expedite or secure performance of a routine activity that the Government Official is already
obligated to perform.

We also expect Business Partners to have and maintain adequate policies to manage bribery,
corruption and fraud related risks effectively in their business.

OFFERING AND RECEIVING GIFTS AND ENTERTAINMENT

We understand that modest, reasonable and appropriate gifts, hospitality and entertainment
are often a legitimate part of doing business. However, the exchange of business courtesies
must never be exploited to gain an unfair competitive edge or exercise improper influence.

Gifts that are reasonable and proportionate to the relationship, and permitted contractually,
in accordance with EDGE's policies and procedures, and any applicable laws, may be
accepted as business courtesy, but never with the intent or perceived intent to influence
business decisions or behaviour. No cash gifts or cash equivalents should be offered or
accepted.

Business Partners must not offer, give, seek or receive any gifts, hospitality or entertainment
during an open procurement process including anyone involved in or impacting that
process.



PROTECTING

OUR ASSETS

BEING GOOD STEWARDS OF ASSETS & USE OF RESOURCES

Safeguarding our assets such as equipment, facilities, systems, and information from theft,
loss, carelessness, and waste is of utmost importance. We expect our Business Partners

to responsibly manage and properly care for any EDGE assets that are under their control.
Assets should be used exclusively for business purposes, and not be used carelessly,
misused, or wasted. Business Partners must comply with EDGE's policies and standards for
safeguarding assets, information, and people.

USING OUR INFORMATION TECHNOLOGY RESOURCES

Our information technology resources are critical to our business objectives, and it is of the
utmost importance to safeguard our information from any cyber threats. We expect our
Business Partners to use our IT assets responsibly for business purposes only, in accordance
with all contractual terms and in line with all applicable EDGE policies, and to protect our
assets and information from unauthorised access or theft. Any security threats or incidents
should be promptly reported to EDGE.

PROTECTING INTELLECTUAL PROPERTY AND CONFIDENTIAL
INFORMATION

We expect our Business Partners to be aware of and safeguard any intellectual property
including trademarks, copyrights, trade secrets, know-how or confidential information,
patents and a wide range of other proprietary information such as business plans, research
or technical data, employee records and financial data that is in their possession. Business
Partners are required to uphold the utmost confidentiality regarding any information shared
by any EDGE entity. Unauthorised sharing of confidential information or intellectual property
is strictly prohibited without prior written authorisation from EDGE.



PROTECTING OUR
INFORMATION

PROTECTING OUR PRIVACY

We are committed to respecting privacy by keeping personal data protected and secured
through responsible and lawful information collection, processing, storage and use
practices.

Business Partners are expected to respect the confidentiality of personal data and ensure
that access to personal records is restricted to authorised personnel only. They must comply
with all applicable UAE and international data protection laws and obtain written consent
before sharing any personal data. To protect personal information, Business Partners should
access, share, and store confidential data solely for legitimate business purposes, ensuring
proper controls and approvals, and adhering to a need-to-know basis.

MARKETING & COMMUNICATIONS

Business Partners must treat all aspects of their relationship with EDGE as confidential
including but not limited to information, external information and use of EDGE's trademarks
(including any names, logos, or brand assets owned or used by the Group) for promotional,
marketing or other purposes without prior written approval from EDGE.




BEHAVIOUR &
TREATING OTHERS

FAIR COMPETITION AND MARKET CONDUCT

We are committed to conducting business ethically, with unwavering integrity. Market abuse
stands contrary to these commitments, and we expect our Business Partners to join us in
upholding these ethical standards. In order to preserve the integrity of our partnerships,

we expect our Business Partners to compete fairly and comply with all applicable anti-trust
and competition laws. They must not agree with competitors on prices, markets, bids, or
customers, nor share confidential or sensitive information.

Only collect competitive information from legitimate, public sources and avoid any market
manipulation or misuse of inside information.

AVOIDING CONFLICTS OF INTEREST

Maintaining a strong compliance culture is crucial for our business success, and conflicts of
interest can hinder our ability to act responsibly and with integrity. We have an obligation
to each other and to our business partners to prevent any situation or relationship from
impacting our objectivity in the workplace. Business Partners must avoid any improprieties
and conflicts of interest or the appearance of either. These include conflicts that may

result from employment, financial interests or personal connection between employees

or representatives of the Business Partner and individuals at EDGE. Business Partners must
inform EDGE Group of any actual or potential conflicts.

FAIR DEALING WITH INTEGRITY AND RESPECT

EDGE is committed to dealing fairly with all its Business Partners and fostering a diverse,
respectful, and inclusive working environment. Discrimination, harassment, abusive or
offensive behaviour are unacceptable and contrary to our values.

We adhere to applicable international human rights principles and aim to align our
company'’s policies and practices with international standards. We do not use, employ,
or seek to exploit in any way the services of children, underaged workers, slave, or
trafficked labour.

We ensure all employment-related decisions, e.g., hiring, promotion, compensation,

etc. are conducted fairly, legally, consistently with relevant internal policies and

procedures, and are based on merit and the needs of the business. We expect

our Business Partners to share and uphold these same values, promoting a work
environment that aligns with these principles and refrain from any involvement with 9
unethical labour practices.



MAINTAINING A HEALTHY AND SAFE WORKPLACE

Health and safety are key considerations in everything we do, whether providing customer
service, evaluating a new acquisition, operating machines, or travelling for company
business. Substance abuse poses a threat to all of us, and for this reason, it is important that
our workplaces are free from substance abuse, including the use or possession of illegal
drugs and alcohol.

We are committed to meeting the requirements of applicable UAE and international health
and safety laws and regulations established in the jurisdictions we operate in.

We expect our Business Partners to comply with applicable UAE and international health
and safety laws, regulations, and directives, and provide employees with a safe working
environment for employees and any people working on or visiting the premises.

PROTECTING THE ENVIRONMENT

EDGE is dedicated to environmental protection and sustainability, and committed to
upholding industry environmental standards, in strict compliance with applicable UAE and
international environmental laws and regulations in the regions where we conduct business.
We expect our Business Partners to understand and comply with all applicable UAE and
international environmental regulations when conducting business and encourage them to
minimise environmental impact.




CONDUCTING BUSINESS

PERFORMING DUE DILIGENCE

Due diligence is the cornerstone of our commitment to responsible and informed decision-
making. We firmly believe that thorough due diligence is an integral and indispensable
aspect of our risk management framework, guiding us to make sound, ethical, and well-
informed choices in all our business operations, in compliance with relevant UAE and
international industry and sector laws and regulations.

As part of this commitment, Business Partners are expected to conduct appropriate
background checks on all parties they engage with, including, but not limited to, suppliers,
sub-contractors, customers and agents, and maintain robust due diligence processes across
their supply chain to uphold our standards of integrity and accountability.

COMPLYING WITH TRADE AND ECONOMIC SANCTIONS AND
EXPORT CONTROL LAWS

We are committed to complying with all applicable UAE and international trade and
economic sanctions and export control regulations, and expect our Business Partners to
conduct their business activities in accordance with all applicable sanctions and trade
regulations. This includes establishing the correct export control product classifications, and
obtaining the required licenses, permissions, and authorisations.

PREVENTING MONEY LAUNDERING

We are committed to ensuring that our people and services are not used to facilitate the flow
of, or conceal the origin of, criminally-derived funds or the financing of terrorism (collectively
‘money laundering’).

Our dedication to integrity requires strict compliance with all applicable anti-money
laundering laws and regulations. Business partners are required to exercise due diligence in
monitoring transactions for any unusual or potentially suspicious activity that could involve
money laundering or terrorist financing, or any other activity that has no apparent legitimate
business purpose.
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REPORTING

REPORTING A CONCERN

We encourage our Business Partners to raise any compliance questions or concerns. Business
partners are expected to inform EDGE Compliance of any potential breaches to the Code,
and to cooperate with EDGE Group in the resolution of any concern.

Any identified or potential breaches of this Code should be promptly reported via the EDGE
Speak Up platform. EDGE will not tolerate any form of retaliation against individuals who
report Code-related concerns in good faith. Anyone found to have knowingly or reasonably
reported a false concern, may face disciplinary measures and/or legal consequences,
including civil or criminal prosecutions.

Official complaints can be reported to EDGE Group via the following channels:

Via email: Speak Up Call Centre:
investigations@edgegroup.ae 800 - OPSEC (67732)

Speak Up platform: By mail addressed to:
Speakup.edgegroupuae.com EDGE Group Investigation Office (OPSEC),

P.O.Box 43221, EDGE HQ, Channel Street,
Abu Dhabi, UAE
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B TERMS & DEFINITIONS

TERM DEFINITION
Refers to any question or suspicion about any incident of unethical or
wrongdoing (involving either employees or external parties) that has
CONCERN occurred or may occur. Concerns are typically raised in good faith with

the intention of promoting transparency, accountability, and the well-
being of EDGE and its stakeholders.

CONFIDENTIAL

EDGE Group's information that requires security measures to ensure
minimum protection of its confidentiality, integrity, and/or availability.

INFORMATION | Aligned with UAE’s Ministry of Defence’s definition, only “SECRET” data

will be considered classified information within EDGE Group.
GOVERNMENT | An official who works for a government department, and includes
OFFICIALS employees, agencies, and government-owned enterprises.
INFORMATION | Refers to information, information content, technology systems, and
ASSETS resources used to store, process, and maintain information.

MISCONDUCT /
WRONGDOING

Refers to any behaviour, action, or activity that violates the EDGE Code
of Conduct, EDGE company policies, UAE and international laws,
regulations, or ethical standards.

REPORT

Refers to the formal communication or disclosure made by a
whistleblower, wherein they provide information about the
misconduct/wrongdoing, breach of laws or regulations or the EDGE
Code of Conduct.

RETALIATION

Refers to any adverse action taken by EDGE or its employees, such as
intimidation, harassment, demotion, termination, or any other form
of reprisal, against an individual who has made a good faith report of
wrongdoing, participated in an investigation, or otherwise exercised
their rights under the Whistleblower Policy. Retaliation is strictly
prohibited and will not be tolerated by EDGE.

THIRD PARTY

Refers to any legal entity or individual who conducts or intends to
conduct business with EDGE, directly or indirectly, not limited to
agents, advisors, business partners, consultants, contractors, suppliers,
resellers, distributors, customers, local and foreign agents, service
providers, third parties and/or vendors.
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8)ljg «ueil laagg Lo yalgig LaviaVig Laviyyw dulaa ga wiaYl aall lasl

éupull Glogleall
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.2yl dcgaaa @Glhi jan
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gyl ga @k i
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@glaa gi il jlwaiul s @adill wale gu)laill Liels pi &ni
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Julal dlaina alaga b Al degaaa qua JliioYl awa lhal asia gagiig .éuggmallg dudlaill sgna
.aandi aiy £ sl dallea gia Jalsll gleillg «Eglwll
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